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Optimize audio quality for Konftel with Skype 

Step 1 

Start Skype and go to “Tools” > “Options” 

 

 

 

Step 2 

Go to “Audio settings” and deselect 

“Automatically adjust microphone settings” and “Automatically adjust speaker settings”. 

Check the microphone volume and drag the slider if you think that the level is to low or high. 

 

 

 

 


